Dacembar, 2003
Dear Satum Ownar:

This nofice |s sant to you in accordancs with the requirements of the Natlonal Traffic end Motor
Vehicla Safety Act.

Satum has dackiad that a dafact ralsting fo motor vahicla safaty exdsts In 2003 and carain 2004
model year Satum IOM vehicles aquipped with 2,21 4-cylinder {81} engines. These vehiclas wars
hullt with a fual fiker that may corrade pramaturely on the axtarior surface. If cormazion on the
extsrior surface of tha fusl filter progresses o the point of creeting & hole In the shell, fusl drapleta
wauld form and drop to the ground. There would be 2 noficeable fuel ador around the vehicle, i
an ignition sourte Is present, a fire oould result.

What Saturn will do:

To prevent the possibility of thia condition geourring, Setum retailers will replace the fual filter
assembly. This sarvice will be performed at no charga to you.

ot uld

Contact your Satum Ratajlar ss &oon as possible t arrangs for the fusl filker and bracket asssmbly
replacemant. Repaie wil take about 30 minutes atthough some additlonal ima may be required

for paparwork and procesaing.

Tha enclised reply card idantflas your vehicla and will faciitate completion of the repairs whan
presanted to your Satum retail facility, ¥ your address haa changed, please provide the new
information In the space provided. This will assist us In ensuding that all affectad vehicles ara
carectad.

Yaur Retaller I3 prapared to parfarm thia sarvice prompily and with minimal Inconvanianca io you.
However, # your car I3 provided to the Retsller on tha agresd service date and the condifon |3 not
remadied on that date, or wihin a reasonable time, pleare cortart the Sstum Customer
Assistance Center at 1-B00-972-88786, or far the hearing impainad, 1-800-833-8000. Wa will assist
vou and the Retailer in getting your car servicad,

If, after contacting your Satum Retailer end the Saturn Customer Aasistance Genter, you are stll
not satlafled we have done our best to remedy thls condition without charge, you mey wish to write
the Administrator, Netfonal Highway Treffic Safety Adminstration, 400 7th St., SW. Waahingtnn
DG 20590, or cell 1-888-327-4238.

Again, wa sincerely regret any inconyenience or concem this situation mey causa you. We want

you to inow that we wil do our best, througheut your ownerehip axperence, to anaure that your
Saturn provides you many miles of enjoyable driving,

Sincenaly,

Sutﬁm Comporation
03088




03068 GOODWILL WORKSHEET
Ag stated in the “Credit” section of this tulletin, Retailers are empowered to use good judgment regarding
“loaner/rental cars or other goodwill expenses that might becoms necesgary for customer satisfaction,
Complete this worksheet and attach it to the hard copy of the Customer Servics Order (CS80) to document all recall
and goodwill claims submitted to Saturn. .

VIN#
A. Vehicle Losner/Rental Allowanee Explanation: S
Repair Performed Sale CaseType LaborQOp. NetItem NetItem # Dayn
Type Amaunt  Code Rental
Loaner Reimbursement wC vC Y1096 b C *
* Not to exceed $30/day for 1 day
B. Other/Goodwill Allowance Explanation $
{Specify what was done and why)
Repair Performerd SalaType CaseType LeborOp. Netltem NetItem # Days
Amount Code Rental
Giher Goodwill wC vC V1097 R R N/A
Anthorized Retailer Signature

{Please copy this form as necessary)




